CUH&P by Yulia Volimerets
Enroliment Agreement

This enrollment agreement is written in simple English and contains Russian translation of
CUH&P by Yulia Volimerets (The Company) policies and is designed to be understood by readers
whose first language is not English. If you do not fully understand all of the terms and conditions
of this agreement, you have the right to obtain a clear explanation of all terms and conditions
and all cancellation and refund policies in your primary language.

Company’s Name and Address: CUH&P by Yulia Volimerets, 5 Acadia Dr., South Barrington, Cook,
Illinois, USA, 60010

Contact person: Yulia Volimerets
Phone: +1 (847) 651-2025

Email: volimerec@gmail.com

Programs Descriptions

CUH&P by Yulia Volimerets provides Coaching Educational Program “INTERNATIONAL-LEVEL
PROFESSIONAL COACH”. This program is designed to obtain professional coaching education of
the highest quality, be able to learn 8 ICF core competencies and become a professional coach.
Our program is based on 6 modules and full program consist of 144 contact training hours.

Curriculum

We help people realize their full potential and grow in their relationship with themselves and
other people around the globe through continuing personal and professional development. It is
the core of our learning philosophy.

We are opening the Space to Evolve for any student round the world. We believe it will become
mutual space of development for students, trainers, mentors, assessors etc. This is the space to
evolve. It’s high time to evolve.

We act in respect with Ethics, Values, and Standards of ICF.

We want coaching skills to be useful to you in every part of your life. Our team will help you reach
all of your personal and professional coaching goals.

Program Start Date:



Program End Date:

Date by which you must exercise your right to cancel or withdraw:

Schedule of Payment
The total charge for an entire period of attendance (8 months) is $3100
Learning Materials are included in the program payment.

The program payment can be done once in full or can be separated to each module payments.

THE COMPANY POLICIES AND STUDENT'S RIGHTS

General Disability Policy

CUH&P by Yulia Volimerets supports individuals
with disabilities and is committed to providing
disabled individuals access reasonable
accommodations. In addition, CUH&P by Yulia
Volimerets prohibits discrimination on the basis
of disability and ensures equal opportunity for all
qualified individuals with disabilities. CUH&P by
Yulia Volimerets is committed to providing
reasonable accommodations in compliance with
all local, state/territory, and federal laws.
Individuals with questions about this policy, or
who wish to request accommodation should
contact Yulia Volimerets volimerec@gmail.com.

Able to accommodate learning disability:

Our goal is to create a learning environment
which meets the needs of each individual
student. We are able to accommodate a variety
of learning disabilities to make our program more
accessible. Please contact Yulia Volimerets
volimerec@gmail.com before enrolling to
determine if your needs can be met.

Individuals with questions about this policy
should contact Yulia Volimerets
volimerec@gmail.com

O6wWw,an NOAUTUKA B OTHOLLEHUN UHBAZIMAOB
CUH&P by Yulia Volimerets nogaep»xusaet
Ntofel ¢ orpaHMYEHHbIMM BO3MOXKHOCTAMM U
CTPEMUTCA NPeaOCTaBUTb NOAAM C
OrpaHMYEHHbIMM BO3MOXKHOCTAMM A0CTYN K
pasyMHbIM npucnocobneHmnam. Kpome Toro,
CUH&P by Yulia Volimerets 3anpeuwaet
ONCKPUMMHAUMIO NO NPU3HAKY MHBAIMAHOCTU U
obecneymBaeT paBHble BO3MOXHOCTU 418 BCEX
KBaMPUUMPOBAHHDBIX NIUL, C UHBANINAHOCTbIO.
CUH&P by Yulia Volimerets o06a3yeTca
npeaocTaBAATb Pa3ymHble npucnocobieHuns B
COOTBETCTBUM CO BCEMU MECTHbIMW 3aKOHAMM,
3aKOHaMu LWTaTa/Tepputopumn n deaepanbHbIMm
3aKoHamu. Jlnua, y KOTOPbIX eCTb BOMPOCHI MO
3TOM NOSIUTUKE UIN KOTOPbIE XOTAT 3aNpoCcUTb
pa3smMelLeHmMe, AONKHbI cBA3aTbeA ¢ KOnmelt
Bonnmepew volimerec@gmail.com.

BO3MOXKXHOCTU pa3meLL,eHUA nL, C
HecnocobHOCTbIO K 06yueHuIo:

Hawa uenb — co3gatb yuebHyto cpeay,
OTBEYAIOLLYIO MNOTPEOHOCTAM KaXK40oro
OTAENbHOIO y4eHMKa. Mbl MOXKeM y4yecTb
pas/inyHble HapyLleHnsa oby4yaemocTu, 4TobbI
cAenaTb Halwy nporpammy 6osiee 4OCTYNHOIA.
MoxanyicTa, caxuTech ¢ KOnunen Bonnmepel,
volimerec@gmail.com nepeg, perncrpaumen,
YTOObLI ONPEeAEeNTb, MOXKHO /1M Y4,0BNETBOPUTD
BalLMM NOTPEBbHOCTAM.

DElJ Statement
The ICF Global Board of Directors approved the
ICF Statement of Diversity, Inclusion, Belonging

3asaBneHue B OTHOLIEHUNU MHOr005p83Mﬂ,
paBeHCTBa, UHK/IIO3UBHOCTU U CNpaBea/inBoCcTu




and Justice in July 2020. Staff and volunteer
leaders from ICF’s six family organizations
subsequently cosigned the statement. This
statement of principles reflects a position we
invite every ICF Member, Credential-holder and
accredited provider to subscribe to.

ICF Members and Credential-holders live and
work in more than 140 countries and territories.
ICF is a vibrant global community committed to
the shared vision of making coaching an integral
part of a thriving society. Our mission is to lead
the global advancement of coaching. To do this,
we must reflect on our blind spots and be aware
of opportunities for improvement. We cannot
ignore the challenges that many coaches and
coaching clients face due to systemic problems in
their communities.

As members of the ICF community, we ascribe to
the core values of integrity, excellence,
collaboration and respect. The foundation of
these values is a shared commitment to diversity,
inclusion, belonging and justice.

We will place diversity, inclusion, belonging and
justice at the forefront of every decision we make
within our Association. As we continue the
journey toward our vision, we will recommit
ourselves to valuing the unique talents, insights
and experiences that every coach and client
brings to the world.

Non-Discrimination Policy

It is the policy of CUH&P by Yulia

Volimerets that:

. e Recruitment and hiring of all personnel
is conducted without discrimination against any
individual with regard to race, age, religion, color,
creed, national origin, gender, sexual orientation,
gender identity, marital status, disability, or
veteran status.

o o All staff and personnel will not
discriminate against any employee or participant
because of race, age, religion, color, creed,
national origin, gender, sexual orientation,
gender identity, marital status, disability, or
veteran status.

o e All individuals are welcome to
participate regardless of race, age, religion, color,

rnobanbHbIl coBeT aupeKkTopos ICF yTeepamn
3aasneHue ICF o mHoroobpasum,
WHKNO3MBHOCTU, NPUHAANENKHOCTU U
cnpaseanmsocth B utone 2020 roaa.
Bnocneactsuu 310 3aaBNeHME NoANUCANN
COTPYAHUKU U Inaepbl BOJOHTEPbI U3 LIEeCTU
opraHusaunii cuctemnl ICF.

YneHbl u obnagatenu ceptndmkatos ICF KusyT n
paboTatoT 60nee yem B 140 cTpaHax 1
Tepputopusx. ICF — aTo akTUBHOe rnobanbHoe
coobuLecTBo, NpuBepxKeHHoe o0bemy BUAEHUIO
npeBpaLLeHma KOYYMHra B HEOTbeMAEMYIO YacCTb
npouseTatowero obwecrtsa. Hawa muccma —
BO3rNaBuTb r1obanbHOe pa3BUTUE KOYUUHTA. A
3TOr0 Mbl AOMKHbI 334yMATbCA O CBOUX CNENbIX
30HaX U 0CO3HATb BO3MOHOCTU A8 YAYULLIEHUA.
Mbl He MOXXeM UFHOPMPOBATbL NPobembl, €
KOTOPbIMM CTANKMBAOTCA MHOTUE KOYYU U UX
KNMEHTbI U3-3a CUCTEMHbIX Npobiem B cBOUX
coobulecTsax.

Kak uneHbl coobuectsa ICF, mbl
npuaepHKMBaemca OCHOBHbIX LLEHHOCTEN
YECTHOCTM, COBEPLLEHCTBA, COTPYAHMYECTBA M
yBaXKeHuA. B ocHoBe 3TUX LLeHHOCTEN NeXunT
06Lan npMBep>KeHHOCTb pasHoobpasuio,
WMHK/IIO3MBHOCTU, NPUHAANENKHOCTU N
CcrnpaBeaIMBOCTU.

Mbl 6yaem cTaBuTb pasHoobpasue,
WMHK/II03MBHOCTb, NPUHAANENHOCTb U
CrnpaBeannBOCTb BO /1aBYy Yria Kaxkaoro
pelleHns, KOTOPoe Mbl MPUHMMAEM B HalleM
Accoumaumun. o mepe TOro, Kak mMbl
npoAoKaeM NyTb K Hallemy BUAEHWULO, Mbl
BHOBb 00A3yemMcA LEeHUTb YHUKaIbHble TaNnaHThbl,
WMAEWN N ONMbIT, KOTOPbIE KaXKAbI KOYY U KAUEHT
NPUHOCAT B MMp.

MNonuTuka HegUCKPMMUHAL UM

Monntnka CUH&P by Yulia Volimerets
3aK/Il04aeTCA B TOM, YTO:

¢ ¢« Habop v npuem Ha paboTy BCcero nepcoHana
ocyuiecteaseTca 6e3 Kakoi-nnbo
ONCKPUMMHALMM NO NPU3HAKY pacbl, BO3pacTa,
pPenurum, LUBeTa KOXn, BEponcnoseaaHus,
HaALMOHANbHOIO NPOUCXOXKAEHUS, NONa,
CeKCYya/ibHOM OpUEeHTaLMK, FeHaepHOMN




creed, national origin, gender, sexual orientation,
gender identity, marital status, disability, or
veteran status.

. ¢ All employees, students, and other
participants should be able to enjoy an
environment free of discrimination and
harassment. This includes, but is not limited to,
discrimination or harassment in the areas of race,
age, religion, color, creed, national origin, gender,
sexual orientation, gender identity, marital
status, disability, or veteran status. Our
organization does not and will not tolerate
conduct by any employee, student, volunteer,
contractor, visitor, or vendor which unreasonably
interferes with an individual’s ability to learn in a
welcoming environment.

Participants who wish to report discrimination
are encouraged to follow the grievance policy

outlined on CUH&P by Yulia Volimerets.
Worldspace. CUH&P by Yulia Volimerets

will promptly investigate all claims and reports of
inappropriate conduct.

WMOEHTUYHOCTU, CEMENHOIO MOJIOXKEHMUSA,
WHBANIMAHOCTU UM CTaTyca BeTepaHa.

¢ ¢ Bce COTPYAHMKM M NepcoHan He byayT
ONCKPUMMUHMPOBATb COTPYAHUKOB UK
YYaCTHMKOB M3-3a pacbl, BO3PacCTa, Penrum,
LBETa KOXM, BepomcnoBesaHns, HaUMOHabHOTO
NPOUCXOXKAEHUSA, MONA, CEKCYaIbHOM
OPUWEHTALMU, TEHAEPHON NOEHTUYHOCTMH,
CEMEWNHOTO NOJIOXKEHUSA, UHBANUAHOCTU UK
CTaTyca BeTepaHa.

¢ o K yyacTuio 4ONYyCKaoTCA BCE LA,
HEe3aBMCUMMO OT pacbl, BO3pacTa, PeAUrnu, LiBeTa
KOYKW, BEPOUCNOBEAAHMSA, HALLMOHANBbHOTO
NPOUCXOXKAEHUSA, MONA, CEKCYaIbHOM
OPUEHTALMU, TEHAEPHON NOEHTUYHOCTMH,
CEMENHOTO NOJIOXKEHUSA, UHBANUAHOCTU UK
CTaTyca BeTepaHa.

¢ ¢ Bce COTPYAHUKU, CTYAEHTbI U gpyrue
YYaCTHMKM LONKHbI UMETb BO3MOMKHOCTb KUTb B
cpene, cBo60AHON OT AUCKPUMUHALLUN U
[O0MOraTesibcTe. 3TO BK/OYAET, MOMUMO
npoyero, ANCKPUMMUHALMUIO U NPUTECHEHME MO
NPW3HaKy pacbl, BO3PAcTa, PE/INTMHK, LiBETA KOXKM,
BEpOMCNOBeAaHUSA, HAUMOHANbHOTIO
NPOUCXOXKAEHUSA, MONA, CEKCYaIbHOM
OPUEHTALMU, TEHAEPHON NOEHTUYHOCTMH,
CEMENHOTO NOJIOXKEHUSA, UHBANUAHOCTU UK
cTaTyca BeTepaHa. Hawa opraHusauma He
npuemneT U He bygeT TepneTb NoBegeHNe
Ntob0oro coTpyaHUKaA, CTYAEHTa, BOJIOHTEPA,
noapsaayYnKa, noceTuTeNs UaM NOCTaBLLMKA,
KOTOpoe He0H6OCHOBaHHO NpenaTCcTByeT
CNocobHOCTM YeNoBEKA YUNTLCA B
nobpoxkenatenbHom cpeqe.

YyacTHMKaM, }Kenawmm coobwmTb 0
ONCKPUMMHAUMU, pEKOMEHAYeTCA cefoBaTb
N3/10}KEHHOW NOJITUKE PAaCcCMOTPEHMA Kanoob,
nsnoxeHHon Ha carite. CUH&P by Yulia
Volimerets HesamepnTenbHO paccneayeT Bce
NPeTeH3UN N COOBLLEHNN O HEHaANEKaLLeM
nosegeHnn.

Grievance Policy

CUH&P by Yulia Volimerets seeks to ensure
equitable treatment of every person and to
attempt to solve any grievances in a timely and
fair manner. Participants have the right to file a

MonutuKa paccmoTpeHus Kanob

CUH&P by Yulia Volimerets ctpemutca
obecneynTb paBHOE OTHOLLIEHWE K KaXKA0MY
YeNoBEKY M NOMNbITaTbCA PELnTb Ntobble




grievance regarding presentation or content,
facility concerns, or instructor/faculty behavior.
All grievances will be addressed to the best of our
ability to prevent further problems. A process for
filing grievances can be found below:

. e A participant should first attempt to
resolve the issue directly with the
educator/trainer, staff, or participant with whom
they have an issue. If participants are not
comfortable approaching the individual, they can
proceed to step 2.

. e If participants are not comfortable
approaching the individual with whom they have
a grievance, or are unable to resolve the issue
directly, participants should submit a written
grievance to the program manager within 3 days.
The program manager will review the issue and
talk to the student within 2 days of receiving the
complaint. The program manager will work with
all parties involved to resolve the issue.

. e |f a participant does not feel the issue is
resolved, a written request for an appeal should
be sent to CUH&P by Yulia Volimerets / Yulia
Volimerets volimerec@gmail.com for review.

This appeal should include the original complaint
and reason(s) the participant is unsatisfied with
the resolution attempt(s). Appeals are reviewed
and a written response will be provided to the
participant within 3 days. All appeal decisions are
final.

NnpeTeH3nn CBOEBPEMEHHO U CNPaBEeAIMBO.
YYaCTHMKM UMEIOT NPaBO NOAATbL Kanoby
OTHOCMUTE/IbHO MPe3eHTauumn Uan cogepranHums,
npobnem c obopyaoBaHMEM UK NOBEAEHUA
WHCTPYKTOpa/npenoaasateneit. Bce xanobbl
6yayT PaccMOTpPEHbI B Mepy Halunx
BO3MOXHOCTEN A/1A NpeaoTBpaLLeHns
AanbHenwwmx npobnem. MNMopaaok nogaun Kanob
MOXHO HalTW HUXKe:

¢ ¢ YYACTHMK AOJIXKEH CHaYyana NonbITaTbCA
pewnTb Npobnemy HeNocpPeaCcTBEHHO C
npenoaasaTtenem/UHCTPYKTOPOM, NePCOHaN0M
WM YYACTHUKOM, C KOTOPbIM Y HEFO BO3HMKNA
npobnema. Ecnm yyacTHMKam Hey06HO
06paLLaTbCA K Ye/I0BEKY, OHU MOTYT NEPEnTH K
wary 2.

¢ o EC/M y4aCTHMKaM Heya06HO obpalaTbea K
YyenoBeKy, Ha KOTOPOrO Y HUX eCTb NPEeTeH3us,
WM OHM HE MOTYT peLnTb NPobiemy HanpAmyto,
YYACTHMKM LONKHbI NOAATb MUCbMEHHYIO ¥Kanoby
PYKOBOAUTE/IO NMPOrpamMmbl B Te4eHUe 3 gHel.
MeHegasKep Nporpammbl PacCMOTPUT Npobsiemy U
NMOroBOPUT CO CTYAEHTOM B TeuyeHue 2 AHel
rnocne noay4yeHus Kkanobbl. MeHegxep
nporpammeol 6yaet paboTaTb co Bcemu
BOBJ/IEYEHHbIMW CTOPOHAMM A/1A PeLLeHUs
npob6aembl.

¢ o EC/M YYACTHUK CYMTAET, YTO Npobaema He
pelleHa, emy cnegyet HanpasUTb MUCbMEHHbIA
3anpoc Ha anennauunio 8 CUH&P by Yulia
Volimerets / FOnua Boaumepeu,
volimerec@gmail.com gna paccmotpeHus. 3ta
anennAumMs AOMKHA BKAOYATb NepBOHAYasIbHYO
»Kanoby U NPUYMHBI, MO KOTOPbIM YYaCTHUK He
YA0B/IETBOPEH MOMbITKOM (NoNbITKaMmu)
paspeweHua cnopa. ObpalLeHuns
paccMaTpUBAOTCA U B TeyeHUe 3-x gHel
YYaCTHMKY NPeaoCcTaBAAETCA MMCbMEHHbIN OTBET.
Bce peleHuns no anennaumnsm ABAsAOTCA
OKOHYaTeIbHbIMM.

Participation Policy

Success in our program requires full commitment
by all participants. By enrolling in this course,
participants agree to being fully present during all
sessions and participate to the best of their
ability. This includes arriving on time, abiding by

Nonutuka yyactus

Ycnex B Halen nporpamme TpebyeT NoaHoM
NPUBEPKEHHOCTU BCEX YHACTHUKOB.
3anuncaBLIMCb HA 3TOT KYPC, Y4aCTHUKMU
COraLLATCA MONHOCTBIO NPUCYTCTBOBATb HA
BCEX 3aHATUAX M Y4acTBOBaTb B MePY CBOUX
BO3MOXHOCTEN. ITO BKAOYAET B cebsa npmnbbitne




the code of conduct, and engaging in course
activities.

Attendance

In order to provide you with the minimum
required training hours for certification, it is
important that you are present at all course
meeting.

If you have an emergency or become ill and are
not able to attend a coaching session, please
contact your instructor and CUH&P by Yulia
Volimerets representative Yulia Volimerets
volimerec@gmail.com.

immediately. You will be expected to complete
the session materials, review the session
recording, and complete a coaching session
outside the live session to make up for the
missed session.

If you need to miss more than (3) hours of the
course, you will have the option to work with the
instructor to cover the missed material at your
own expense or register for another course. If
you miss more than (1) hours of mentor
coaching, you will need to arrange and pay for
individual mentor coaching sessions to complete
the required 10 hours of mentor coaching to
satisfy the International Coaching federation
requirements.

Petitions to this policy are considered on a case-
by-case basis and must be submitted in writing to
the instructor and CUH&P by Yulia Volimerets.
Course Engagement

Our courses are designed to be interactive and
engaging for our participants. It is therefore an
expectation that you participate in course
activities, including dialogue with the course
instructor and peers, mock coaching activities,
and experiential learning exercises. If you are
unable to participate in an activity, please inform
your instructor as soon as possible. Please refer
to the code of conduct for additional details.

Code of Conduct

Participants are expected to conduct themselves
in a professional manner during all sessions. This
includes, but is not limited to:

. ¢ Arriving on time to all sessions.

BOBpEMs, cobtofeHne KogeKkca NoBeAeHUA U
yyacTme B y4ebHbIX MepPONPUATUAX.
MNocewjaemocmeo

YT106bI NPEeaocTaBUTb BaM MUHUMAJIbHO
Heobxo4MMOoe KONMYeCTBO YacoB 0byveHUs gns
cepTnudMKaumm, BaxKHO, YTOObI Bbl
NMPWCYTCTBOBa/IN Ha BCeX COBpaHMAX Kypca.
Ecnn y Bac BO3HUKANA Ype3BblYaiiHaA CUTyaums
WK Bbl 3a0601€/1M U HE MOKETE NPUCYTCTBOBATb
Ha KOY4Y-Ceccumu, No¥Kaaymncra, CBAXKMUTECH C
BALUMM MHCTPYKTOPOM M NpeacTaBuTesiem
CUH&P by Yulia Volimerets.

KOnueir Bonnmepey, volimerec@gmail.com
HemegeHHO. OXnZaeTcs, Y4To Bbl U3yynTe
MmaTepuasnbl BebMHapa, NPOCMOTPUTE 3aNucb
BebMHapa M NpoBeseTe KOYYMHIOBYHO CECCUIO 3a
pamkamu BebuHapa, YToObl KOMMNEHCUPOBATL
nponyLweHHbIN BebuHap.

Ecnu Bam Hy»KHO nponycTutb 6onee (3) yacos
Kypca, y Bac byzeT BO3MOXKHOCTb NopaboTaThb C
WHCTPYKTOPOM, YTODbI 3aM0/IHUTL MPOMNYLLEHHbIN
MaTepKnan 3a CBOW CYET, UM 3apPerucTpmMpoBaTheca
Ha apyroi kypc. Ecam Bbl nponyctute 6onee (1)
4YacoB MEHTOPWHTa, Bam HYXKHO byaeT
OpraHM30BaTb WU ONAATUTb UHAMBUAYASIbHbIE
MEHTOPUHIU, YTOObI 3aBEPLINTL HEOBXOAMMbIE
10 YacoB MEHTOPMHIA B COOTBETCTBUM C
TpeboBaHMamu MexxayHapoaHon peaepaumm
KOY4YMHra.

XopaTaictea 06 3TOM NOANTUKE
pPaccMaTPUBAOTCS B KaXKAOM KOHKPETHOM Cay4yae
W OOJIKHbI BbITb NPeAcTaBAEHbl B MTUCbMEHHOM
Buae nHctpyktopy n 8 CUH&P by Yulia
Volimerets

BoBneueHHOCTb Ha Kypce

Hawmw Kypcbl paspaboTtaHbl Tak, 4Tobbl 6bITb
WMHTEPAKTUBHbIMW M YBAEKaTeAbHbIMU AR HAWKX
y4yacTHUKOB. [o3ToMy 0XMnaaeTca, 4To Bbl byaere
y4yacTBOBaTb B MEPOMPUATUAX Kypca, BKAOUasA
AManor C MHCTPYKTOPOM Kypca M Kosineramm,
NPaKTUKY KOyYMHra 1 npakTuyeckne obyyatowme
ynpaxHeHus. Ecnun Bbl He MoKeTe NPUHATb
yyacTve B MePONPUATUN, NOXKaNyicTa, coobmTe
06 3TOM CBOEMY MHCTPYKTOPY Kak MOXHO
cKopee. [1onoNHUTENbHbIE CBEAEHUA CM. B
KodeKce noseaeHus.




. ¢ Attending all live sessions and mentor
coaching sessions.

o e Having your camera on for virtual live
sessions.
. e Participating fully in all sessions and

mentor coaching sessions. This includes being
prepared for the session, involving yourself in
discussions and activities, assuming responsibility
for your learning, and contributing to the learning
of others.

. * Engaging in discussions with integrity
and honesty.

o e Being respectful of your fellow
participants and instructors, including silencing
your cell phone, not texting, and other disruptive
behaviors.

. e Embracing diversity and inclusion while
respecting the dignity and humanity of others.

Kopekc noBegeHus

OrKmaaeTca, YTo y4aCTHUKM ByayT BecTn cebsn
npodeccnoHasbHO BO BPEMS BCEX CECCU. ITO
BK/IOYAET, HO He OrpaHUYMBaeTca:

¢ ¢ [IpUXoaNTb BOBPEMS Ha BCE CECCUMN.

¢ ¢ [locelLeHMe BCEX KMBbIX CECCUI U
MEHTOPUHIOB.

® o BKAOYMTE Kamepy ANA BUPTYabHbIX KUBbIX
BebuHapos.

¢ ¢ [lo/IHOE y4acTMeE BO BCEX CECCUAX U
MEHTOPUHT CECCUAX HACTAaBHUKA. ITO BK/IOYAET B
cebs NoAroToBKY K ceccuu, ydacTme B
06CYKAEHUAX U MEPONPUATUAX, MPUHATHE Ha
cebs OTBETCTBEHHOCTU 33 CBOe 0byyeHue u
yyactve B 0by4YeHuM gpyrux.

¢ ¢ [106pOCOBECTHOE N YECTHOE y4acTue B
OMNCKyCCUAX.

¢ ¢ YBAKMUTENbHO OTHOCUTBLCA K APYTUM
YYaCTHMKaAM U MHCTPYKTOPAMm, B TOM Yucne
OTK/tOMATb 3BYK MOBUAbHOro tenedoHa, He
OTMPABAATb TEKCTOBbIE COOBLLEHNA N cCOBEpLUATb
Apyrue gencTemsa, HapyLwaroLme nopsaaokK.

¢ o[IpMHATME PA3HOOBPA3MA U UHKIO3UBHOCTU
npw yBaXeHUn A0CTOMHCTBA U YEN0BEYHOCTH

ApyruX.

Partial Completion Policy

Will offer credit for partial completion of a
course

CUH&P by Yulia Volimerets will offer credit for
partial completion of a course. The number of
hours awarded will depend on the number of
hours of curriculum received. If you are
interested in receiving partial credit for a course
in which you are currently or were previously
enrolled, please contact Yulia Volimerets
volimerec@gmail.com no more than 3 days
after the course has ended. Please include details
about the course in which you were enrolled, the
number of credit hours you are seeking, and any
additional relevant information. If approved, you
will receive a certificate of credit from CUH&P by
Yulia Volimerets indicating the number of
training hours completed.

MonuTnkKa 4yacTMYHOro 3aBepLueHus

MpeanaraeT 3a4eT YacoB 3a YaCTUYHOE
3aBeplleHKne Kypca

CUH&P by Yulia Volimerets npeanoxut 3auet
YacoB 3a YacTMYHOe 3aBepLIeHMe Kypca.
Ko/iiMyecTBo HauMCIEHHbIX YacoB byaeT 3aBMCETb
OT KONMYECTBA NOJIY4EeHHbIX YacoB y4ebHOM
nporpammol. ECn Bbl 3aMHTEpPECOBaHbI B
YaCTMYHOM 3a4eTe Kypca, Ha KOTopbIl Bbl B
HacToALee BpeMs MU paHee Bblan 3aUNCNIEHDI,
cBsaXKuTECh ¢ KOnnelt Boanmepel, no
3/IeKTPOHHOM noyTe volimerec@gmail.com He
nosaHee, yem yepes 3 gHel Noce OKOHYAHMA
Kypca. MorKanyicTa, BKAOUMTE NOAPOOHYIO
MHPOPMaLMIO O Kypce, Ha KOTOpPbI Bbl Bblsin
3a4MCcNeHbl, KOJIMYECTBO 3a4eTHbIX YacoB,
KOTOpble Bbl XOTeM Bbl NONYYNTb, U NtOOYIO
[0MNOJIHATENbHYHO COOTBETCTBYIOLLYHO
nHpopmauuto. B cnyyae onobpeHms Bbl NOAyYUTE




3a4eTHbIn cepTudukat ot CUH&P by Yulia
Volimerets c ykazaHnem Koinyectsa
NponAeHHbIX YacoB 0bydyeHUs.

Payment/Fees Policy

All registrations are secured on a first-come, first-
served basis. Your registration in a course is
dependent upon receipt of full payment. We
accept payment by credit card. All payment will
be in (Dirhams/Rub/US Dollars).

Refund Policy

Cancellation of a course must be made a
minimum of 5 business days prior to the course
to be eligible for a full refund. Cancellations made
less than 5 days before the course are not eligible
for a refund. Written notice of cancellation shall
be effective on the date the withdrawal is
received by CUH&P by Yulia Volimerets. Refunds
will be made within 5 days following receipt of
cancellation or withdrawal requests.
Registration Modifications

Modifications to registration, including
substitutions of participants or transfer of course
dates, must be completed at least seven days
before the program date. Participants may
contact CUH&P by Yulia Volimerets to modify
their registration at volimerec@gmail.com.
Course changes will be allowed as long as there
are spots available.

Monutuka onnatbl/c6opos

Bce peructpaumm obpabatbiBatoTca B nopsake
YKMBOW ovepeaun. Bawa permcrpauma Ha Kypc
3aBUCUT OT NOJIY4EHMA MNONHOM onnaTbl. Mbl
NPYHUMaeM onnaTy no KapTe. Bce nnaTtexu
O0/KHbI BbITb B AMpxamax/pybnsax/gonnapax.
Nonutnka Bo3Bpara

OTMeHa Kypca fo/mKHa ObITb caenaHa Kak
MMHUMYM 3a 5 paboumnx aHel 4o Kypca, 4Tobbl
MMEeTb NPaBO Ha NOJHbIM BO3BPAT cpeacTs. Mpu
OTMEHe MeHee YyeMm 3a 5 aHelt go Kypca Bo3BpaT
cpeacTs He nponsBoamuTcs. NMcbmeHHoe
yBefomneHne o6 aHHY/IMPOBaHUM BCTyNaeT B
CUAy ¢ AaTbl Noay4yeHuaA aHHynmposaHna CUH&P
by Yulia Volimerets. Bo3spat 6yaeTt npovsseaeH
B TeyeHue 5 gHel nocae nosyyeHums 3anpoca Ha
OTMEHY MW CHATUE CPEACTB.

U3meHeHUA pernctpaymm

N3meHeHWA B pernctpaumm, BKAOYan 3aMeHy
YYaCTHMKOB WUIM NEPEHOC AT Kypca, A0KHbI
6bITb BHECEHbI HE MEHEE YeM 3a CEMb AHEN A0
AaTbl Nporpammsl. Y4aCTHUKM MOTYT CBA3ATbCA C
CUH&P by Yulia Volimerets, uTo6bl nameHuTb
CBOIO pPeErncTpaLmio, no agpecy
volimerec@gmail.com U3meHeHunn Kypca byayT
paspeLleHbl 40 Tex Nop, NOKa ecTb CBOHOAHbIE
MecTa.

Transfer of Credit Policy

Will accept partial credit from other
organizations or programs

If you have completed a Level 1 program at
another organization, we will apply your
completed credit hours to your Level 2 program.
You must provide documentation of your Level 1
completion, including the organization, number
of hours completed, completion certificate, and
contact information for the organization or
trainer. You may be asked for additional details
or documentation on an as-needed basis. Please
contact Yulia Volimerets at
volimerec@gmail.com comfor more information.

Monutuka 3auerta 4acos
Mbl NpUHUMaEM YaCcTUUHbBIN 3aUeT 4Yacos OT
OPYrux opraHusauuii MaAM nporpamm

Ecnun Bbl NpoLwnm nporpammy yposHa 1 B gpyroi
OpraHu3aumnmn, Mmbl NPUMEHMM BaLUM
oTpaboTaHHble KPpeaUTHbIE Yacbl K Ballew
nporpamme ypoBHA 2. Bbl f0NXKHbI NPeaoCcTaBUTb
OOKYMeHTaumMo 06 OKOHYaHUK YPOBHA 1,
BK/ItOYAA OpraHM3aumio, KOIMYECTBO
NpPoMAEHHbIX YacoB, cepTUPUKAT 06 OKOHYAHUK U
KOHTaKTHYO MHPOPMaALMIO OpraHU3aLUmn Uan
WMHCTPYKTOpPa. Mpn HeobxoanumocTm Bac moryT
NonpocuTb NPeAOCTaBUTb AOMNOJAHUTENLHYIO
MHPopMaUMIO AN AOKYMeHTauMo. MNoxKanyicTa,
cBAXKUTECH C HOnmelt Bonmmepel, no agpecy




volimerec@gmail.comana nonyyeHus
AOMNONHUTENIbHOM MHbOPMaL UK.

lliness Policy

In order to provide you with the minimum
required training hours for certification, it is
important that you are present at all course
meetings. If you have an emergency or becomeill
and are not able to attend a coach CUH&P by
Yulia Volimerets representative Yulia Volimerets
volimerec@gmail.com immediately. You will be
expected to complete the session materials,
review the session recording, and complete a
coaching session outside the live session to make
up for the missed session.

If you need to miss more than 3 hours of the
course, you will have the option to work with the
instructor to cover the missed material at your
own expense or register for another course. If
you miss more than 1 hours of mentor coaching,
you will need to arrange and pay for individual
mentor coaching sessions to complete the
required 10 hours of mentor coaching to satisfy
the International Coaching Federation
requirements.

Petitions to this policy are considered on a case-
by-case basis and must be submitted in writing to
the instructor and CUH&P by Yulia Volimerets

Monutuka B oTHoWeEHUN 6one3Hel

Y1066l NPEOCTaBUTD BAM MUHUMAIBHO
HeobxoaMmoe Koan4ecTso Yacos 0byyeHna ana
cepTnudMKaumm, BaxKHO, YTOObI Bbl
NpWCYTCTBOBA/IN Ha BCex cobpaHuMaAx Kypca. Ecan
Y BaC BO3HMKJ/IA Ype3Bbl4aHaA CUTyaLLMAa UK Bbl
3ab0nenm 1 He MOXKeTe NPUCYTCTBOBATb HA KOYY-
Ceccum, HemeaeHHO CBAXKMTECH C BALLMM
WMHCTPYKTOpOM U npeactasutenem CUH&P by
Yulia Volimerets lOnuneit Bonnmepel,
volimerec@gmail.com Oxnpgaetca, YTO Bbl
n3yuynte matepuanbl BebuHapa, npocmoTpute
3anucb BebuHapa 1 NpoBeaeTe Ceccuto BHe
BebunHapa, yTobbl KOMNEHCUPOBATb
NPONYLLEHHbIN CeaHc.

Ecnun Bam Hy*KHO nponycTutb 6onee 3 yacos
Kypca, y Bac byzeT BO3MOXKHOCTb NopaboTaThb C
WMHCTPYKTOPOM, YTODbI 3aM0IHUTL MPOMNYLLEHHbIN
MmaTepwuan 3a CBOM CYeT, UK 3anmncaTbCA Ha
Apyroi Kypc. Ecnm Bbl nponyctuTe 6onee 1 yaca
KOY4YMHIa C HACTaBHUKOM, BaM HY¥KHO byzeT
OpraHn3oBaTb M ONNATUTbL NHAMBUAYANbHbIE
3aHATUA C HACTaBHUKOM, YTOObI 3aBEPLUUTD
Heobxoammble 10 YacOB MEHTOPUHTA C
HAaCTaBHMKOM B COOTBETCTBUM C TpeboBaHUAMM
MexayHapogHon peaepaumm KoyunHra.
XopaTaictea 06 3TOM NOANTUKE
paccMaTpUBAOTCA B KaXKAOM KOHKPETHOM C/yyae
W OOJIKHbI BbITb NPeAcTaBAEHbl B MTUCbMEHHOM
Buae nHctpyktopy n 8 CUH&P by Yulia
Volimerets

Statement on Ethics, Integrity, Transparency

As an ICF Accredited provider, our organization
adheres to and emphasizes the International
Coaching Federation Code of Ethics. The ICF Code
of ethics describes the ICF core values, ethical
principles, and standards of behavior for all ICF
professionals. Meeting these ethical standards of
behavior is the first of the ICF core coaching
competencies. You can read more about the ICF
Code of Ethics here
https://coachingfederation.org/ethics/code-of-

ethics
Additionally, CUH&P by Yulia Volimerets
commits to acting with integrity and

3anBneHue 06 3TUKe, AO6POCOBECTHOCTH,
npo3pavyHoOCTH

Kak npoBaigep ycnyr, akkpeauTtoBaHHbIN ICF,
Halla opraHM3auuna npuaep*kusaetca Kogekca
3TUKKN MexayHapogHon peaepaumm KoydnHra u
nog4vepkmnsaet ero. Kogekc atnkn ICF onucbisaet
OCHOBHble LeHHocTu ICF, aTnyeckme NpuHUMNbI U
CTaHAAPTbl NOBEAEHMA ANA BCeX
npodeccmnoHanos ICF. CooTBeTcTBME 3TUM
3TMYECKUM CTaHAapTaM NoBeaeHUA ABAAETCA
NepBoOi U3 OCHOBHbIX KOYYMHIOBbIX KOMMETEHL MM
ICF. NoapobHee o Koaekce 3Tnku ICF moxHO
npoYnTaTb34ech:




transparency. We hold ourselves and our
participants to the highest level of integrity and
strive to be as transparent as possible by
explicitly stating measures being taken to provide
programs in an ethical manner. We do not
believe in using manipulative or dishonest sales
tactics and strive to provide a safe and ethical
sales process. Further, we work to provide fair
and equitable pricing for all programs to ensure
access and quality of coaching education.

https://coachingfederation.org/ethics/code-of-

ethics

Kpome Toro, CUH&P by Yulia Volimerets
0b6A3yeTCca AeicTBOBaTb YECTHO U NPO3padHOo. Mbl
npuaepXMBaemMca CaMoro BbICOKOro YPOBHS
YECTHOCTM B OTHOLLEHUM ceba 1 HalnX
YUYaCTHUKOB U CTPEMMMCSA BbITb KaK MOXKHO bosnee
Npo3payHbIMMK, NPSAMO 3asBSA O Mepax,
NPUHMMAEMbIX A1 NPeA0CTaBAeHNs NPOrpPamm B
COOTBETCTBUM C 3TUYECKUMU HOPMaMU. Mbl He
BEPMM B UCNONb30BaHME MAaHUNYNATUBHON NN
HEYeCTHOM TaKTUKM NPoaaXK U CTPEMUMCA
obecneunTb 6e30nacHbI U 3TUUHbLIN NpOoLLecC
npoaax. Kpome Toro, mbl paboTaem Hag Tem,
4yTobblI 06ECNEYNTb CNpaBeaInBbIE U
cnpaBea/inBble LieHbl Ha BCe MPOrpaMmbl, YTObbI
obecneunTb AOCTYMHOCTb U KaYecTBo
KOYYMHTroBOro obpasoBaHus.

Additional Question

Any questions a student may have regarding this enrollment agreement may be directed to the
Company’s representative:

Company’s Name and Address: CUH&P by Yulia Volimerets, 5 Acadia Dr., South Barrington, Cook, lllinois,

USA, 60010
Contact person: Yulia Volimerets
Phone: +1 (847) 651-2025

Email: volimerec@gmail.com

“l understand that this is a legally binding contract. My signature below certifies that | have read,
understood, and agree to my rights and responsibilities, and that the institution’s cancellation and
refund policies have been clearly explained to me.”

Student Signature

Date

Student Printed Name

Authorized Employee Signature

Date

Employee Printed Name and Title




